
AZ Valley of the Sun Chapter 
P. O. Box 8766 

Scottsdale, AZ  85252-8766 

The Future’s So Bright, Got to Wear Shades! 

September 2009 Volume 11, Issue 5 

The 
Roadrunner 

AZ Valley of the Sun Chapter 

P.O. Box 2771 

Scottsdale, AZ 85257-2771 

 The Institute of Management Accountants (IMAÈ), the worldôs leading association repre-
senting the management accounting profession, recognizes the importance of continuing 
education for accounting and finance professionals to keep pace with the changing pro-
fession. In its mission for advancing professional knowledge and skills, IMA has secured 
approval by the National Association of State Boards of Accountancy (NASBA) to offer 
Continuing Professional Education (CPE) credit through IMAôs live webinar events. Ac-
counting professionals with certifications, including Certified Management Accountants 
(CMA®), Certified Public Accountants (CPA), and others, can now attend IMA webinars 
to meet their annual CPE requirements. 
 
NASBA, the umbrella organization for the 55 state boards which regulate the accounting 
profession in the U.S. evaluated IMAôs webinars for relevant and current content, struc-
ture, and quality of programming to ensure appropriateness for accounting professionals. 
IMA has met the standards and requirements set forth by NASBA for CPE credit. ñIMA 
has always been a leading provider of professional development for CMAs and manage-
ment accountants working in industry. Obtaining NASBA approval ensures that IMAôs 
webinars meet nationally recognized standards for not only these professionals, but to 
other certified professionals across the profession,ò said Jeff Thomson, IMA president 
and CEO. 
 
IMAôs webinar offerings include the monthly Inside Talk series, covering industry-wide 
best practices and topical issues, as well as Inside IFRS, which are held in partnership 
with Deloitte & Touche LLP expert presenters. Both are free benefits for IMA members. 
IMA also offers the new Risk Management and Internal Controls course series, which 
are available to all professionals (fees apply). IMA webinars are available through the 
Professional Development section of IMAôs website at http://www.imanet.org/
development_webinar.asp. 

IMA Secures NASBA Approval  

for Learning Webinars  
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The theme for the September issue of The Roadrunner is Accounting Education. The 
following pages include information on current trends in Accounting Education and 
Academia. As a management accountant, how have you benefited from accounting 
education and how have you helped to shape accounting education? You will also find 

the latest information on IMA global, council and chapter events in the newsletter.     
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Looking to post your resume? 
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Dear AZ Valley of the Sun Chapter Members: 
 
 The August Valley of the Sun technical meetings focused on building your network and marketing yourself 
in the job market.  It included a panel of experts, led by moderator Pam Zanzucchi, in recruiting, marketing, 
using social networking to expand your network, and job search. The evening speaker was Chip Lambert 
on maximizing the utilization of Linked In. The meetings were informational and interesting.  Thank you to 

Pam Zanzucchi and Karen Timian for organizing the thoughtful and relevant event. 
 
I came away from the meeting with a lot of information on not only job searching, but also building a net-
work, and marketing myself in the age of social networking. Networking is not just for searching for a job.  
Building a network provides us with resources for information to answer questions or resolve issues, or 
obtain recommendations for solutions, and experts in the field, and provides opportunities for growth.  
When implementing new systems, making changes to current systems, or bringing in consultants for spe-
cific work, I always try and get recommendations.  My reputation is on the line when I am the lead on a 
project, and what better way to assure success than to hire someone who was recommended by someone 
that I know and trust.  The Arizona Valley of the Sun Chapter is an excellent way to build your network, 
learn information useful in your career, keep up to date on relevant information, and accumulate those 

needed CPE credits. 
 
The September technical meeting speaker is John Hersey on Creating Contagious Leadership.  John Her-
sey is a recognized International speaker and writer on leadership and its development.  He has over 30 
years building and leading teams in marketing, banking and entrepreneurial ventures.  I look forward to 
seeing you at the meeting, and encourage you to invite someone who will benefit from the speaker, and 

our organization. 

 
 
Kathleen Moren 
2009-2010 President 
IMA AZ Valley of the Sun Chapter 
 

Chapter President’s Letter 
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IMA Educational Case Journal 
 

IMA® is pleased to announce the launch of the IMA Educational 
Case Journal (IECJ®), a quarterly, on-line journal. The mission of 
the Journal is to publish teaching cases and research related to 
case writing or teaching with cases in management accounting and 
related fields. The current issue includes three cases below to help 
accounting students learn how to address real world management 
accounting challenges. Visit the IMA Educational Case Journal 
website www.imanet.org/publications_IECJ_current.asp to read the 
full cases and for educator members to access the teaching notes. 

Luxor Cosmetics  
Laura Hopkins, Shane Moriarity 
Luxor Cosmetics can be used as a simple budgeting case, but our primary goal in writ-
ing it was to unobtrusively raise an ethics problem. Students are directed to prepare a 
set of budgets to be used to help secure a bank loan. After alternative budgets have 
been prepared students are asked to identify issues needing managerial attention. 
This gives students the opportunity to act as management accountants by suggesting 
some alternative strategies for action.  

Agile Machinery Group, Inc. - Rental Operations Analysis  
DeWayne L. Searcy, Tina M. Loraas 
AMG, Inc., is a heavy equipment distributor. Due to recent changes within the indus-
try, AMG is finding itself in uncharted waters, namely, the heavy equipment rental 
business. While AMG is shifting its business model to keep up with competitors, its 
information system is not as flexible. The information system was designed primarily 
for sales and service, and thus some of the output for rental purposes is problematic. 
This case centers on transforming the output of the current information system into 
information that AMGôs management can use to make better decisions regarding the 
companyôs rental fleet.  

Buns Bakery: Creating and Using a Master Budget  
Jason C. Porter, Teresa Stephenson 
This case is intended to help students in upper division or graduate cost or managerial accounting courses 
gain an in-depth knowledge of budgeting by developing and using a multi-product, multi-period master 
budget. The case consists of two segments that can be used in conjunction or separately. The first segment 
allows students to create a master budget. The second segment allows students to use their budgets to 
make recommendations for improving company performance. The use of multiple products and introduction 
of incentives to improve company performance add a degree of complexity above that found in most budg-
eting problems. Working on this type of case provides students with a greater understanding of both the 
flexibility of a master budget and of the information such a budget can provide to decision-makers. In addi-
tion, the case illustrates the incentives for budget padding, providing an opportunity to conduct a discussion 
of ethical budgeting and potential consequences in a rich context.  

https://www.imanet.org/getIECJfile.asp?file=Luxor_CS_05.22.pdf
https://www.imanet.org/getIECJfile.asp?file=Agile_CS_05.26.pdf
https://www.imanet.org/getIECJfile.asp?file=Buns%20Bakery_CS_06.03.pdf
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Management Accountants Missing 

from Accounting Advisory Board  
 

Anyone who has attended ASU has probably noticed 

the emphasis on the CPA and public accounting career 

path in their accounting program. ASUôs Accounting 

Advisory Board helps direct the accounting curriculum 

and is made up of professionals from public, industry 

and government accounting. A quick glance at the 

members of this important group will explain why the 

emphasis is on public accounting. Only two of the 

twenty members represent industry as management 

accountants. One represents government accounting. 

So if 80% of accountants work in industry, why is this 

board comprised of 85% public accountants? 

If we want our colleges and universities to recognize the 

value of management accounting, management ac-

countants must become part of the solution. There is 

more to accounting than auditing someone elseôs 

books. Companies besides public accounting firms 

must be involved in the development of accounting cur-

riculum. What skills sets are your entry level account-

ants missing? What should they learn about corporate 

accounting while they are in school.  

We are lucky to have a local IMA student chapter with 

Grand Canyon University. A quick look at their business 

college website will show that input from a variety of 

business leaders helps to establish a well rounded ac-

counting curriculum and recognize the value of man-

agement accountants, especially certified management 

accountants. As a former Lumberjack, I was lucky to 

find my way to the Management Accounting option in 

their accounting program.  

If you haven't found the right opportunity to give back to 

your profession, consider getting involved with colleges 

and universities to ensure that management accounting 

receives the respect and preparation it deserves.  

Accounting Standards Codification 
 

One of the biggest changes to the accounting profes-

sion is the Accounting Standards Codification. Anyone 

who needs to be familiar with GAAP or research finan-

cial accounting principles as part of their job needs to  

learn the new model. Visit asc.fasb.org to create a 

login for the free basic view of the codification. This 

change will require all of us to increase our own ac-

counting education.  

The free tutorials and help pages will help you learn to 

navigate the ASC. The new structure incorporates all 

the authoritative pronouncements into one source of 

authoritative GAAP. The search feature is easy to use 

and allows for quick narrowing of search results by 

term or topic. If you have not been an expert at re-

searching GAAP, now may be the perfect time to add 

this skill set to your professional toolbox. 

International Financial Reporting 

Standards in Accounting Curriculum 
 

According to the AICPAôs 2009 Trends in the Supply of 

Accounting Graduates and the Demand for Public Ac-

counting Recruits, International Financial Reporting 

Standards have already been added to many account-

ing programs.  

ñGiven the pending adoption of IFRS, accounting pro-

grams were asked if they will offer IFRS course mate-

rial in their curricula. 80% said that they currently in-

clude some IFRS material in the curriculum, and an-

other 15% will add coverage by Fall 2009. Most other 

respondents indicated the likelihood of incorporating 

IFRS in some form by 2010. Clearly, new textbook 

editions, support from the firms, and AAA Commons 

have all contributed to moving forward in this area.ò 

Visit the AICPAôs Education Center for the full report.   
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Mark Your Calendars! 

 
Wild West Council Meetings 2009-2010 

 
October 23rd - 24th Phoenix, AZ 

 
January 22nd - 23rd San Diego, CA 

 
April 23rd - 24th Las Vegas, NV 

 
 
 
 
 

WILD WEST COUNCIL OFFICERS 2009-2010 
 

President                                             

Frank Garcia, CPA, CMA 
626-963-6185 (h) 
garciaflm@theima.org 
 
President Elect 
Lyle Braitwaite 
801-964-6726 
Lfbcpa@comcast.net 
 
VP- Administration 
Rex Soutar 
909-215-2244 
rsoutar@msn.com 
 
VP- Chapter Relations 
Jamie Russell 
805-862-7430 
jamie.russell@fourpointsbakersfield.com 
 
VP- Meetings 

Tom Gulick 
818-825-0004 
tmgulick@att.net 
 
VP- Education  

Dennis Littleford 
661-317-8712 
dennis_littleford@hotmail.com 
Bill Pawlick  
310-547-0184 
billnmarge@sbcglobal.net 
 

VP- StudentsñOpen 
 
Secretary      
Pamela Zanzucchi                     
602-277-3700                                         

pzanzucchi@afpersonnel.com 
   
Treasurer 

Lee Willard 
562-696-8740 (w) 
willardtax@aol.com 
 

Webmaster for: www.imawest.imanet.org 
Frank Garcia, CPA, CFM 
fgarcia@radiovisa.com  

Inside Talk September Webinar:   Upturn the Downturn: How 

to Beat Your Competition Out of the Recession 

Date & Time:  Thursday, September 10, 2009 10:00 am MST 

Speaker:  Andrew Reina Regional Practice Director, Ajilon 

Finance Solutions 

Description:  Is your company positioned to come out of the 

downturn faster and more effectively than your competition? 

Do you have the right workforce management plan in place 

to ramp up productivity in line with demand? As signs of eco-

nomic stabilization continue to appear, itôs important to con-

sider the lessons learned from previous recessions and en-

sure your organization remains financially healthy and pre-

pared for any economy.  

You play a key role in preparing your organization to capital-

ize on the upturn. Thatôs why we think youôll find this webinar 

so valuable. 

 

Learning Objectives:   

After completing this webinar, you will be able to: 

1.Determine when to shift cost containment strategies and 

how to measure their effectiveness 

2.Play more of a strategic role in talent management, cost 

containment, treasury and working capital 

3.Use real-world guidance to differentiate your business 

against competitors, grow sales & keep human capital intact 

4.Deal with the challenges that are keeping accounting and 

finance leaders like you up at night  

https://www.imanet.org/development_webinar_inside_reg.asp  

mailto:garciaflm@theima.org
mailto:Lfbcpa@comcast.net
mailto:rsoutar@msn.com
mailto:jamie.russell@fourpointsbakersfield.com
mailto:tmgulick@att.net
mailto:dennis_littleford@hotmail.com
mailto:billnmarge@sbcglobal.net
mailto:willardtax@aol.com
mailto:fgarcia@radiovisa.com
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September Technical Meeting 
 

Date: Tuesday, September 15th  
 

 Topic: Creating Contagious Leadership    
 

Speaker: John Hersey, CSP    
 

 Time: Networking: 5:30 - 6:00 / Dinner: 6:00 - 7:00 / Evening Session: 7:00 - 8:00 
 

 Location:  Radisson Hotel 427 North 44th St. Phoenix, AZ 85008  
 

 Menu:   Seared Mahi-Mahi or Vegetable Lasagna 
 

Cost : Members - $32, Non-Members - $37, Students - $15 
 

 About the speaker: JOHN HERSEY, CSP  

 
 
Anyone can deliver a speech. Inspiring Unforgettable leadership that produces meas-
urable results, that's a different matter.  
Before implementing John's Creating Contagious Leadership program, one region of 
Wells Fargo Home Mortgage was ranked #22 out of 28 U.S. regions. Within 12 
months, it was ranked #2 and went on to be ranked #1 for 19 consecutive months.  
A Certified Speaking Professional (CSP), John's solutions are applicable to real life 
situations because he has real life business experience. 
 
 

At the age of 28, John was Vice President of Marketing for a $1 
        billion bank.  
By the age of 34, he was Senior Vice President of the 18th largest  
        advertising agency in the U.S.  
An entrepreneur at heart, John helped launch three companies,  
        taking one public and one into 10 foreign markets, all by the time  
        he was 40 years old.  
He has been awarded the distinction of Certified Professional  
        Behavior & Values Analyst.  
He is Past President of the Arizona Chapter of the National  
        Speakers Association.  
John is a sought-after columnist on leadership, and is the featured  
        Leadership Columnist for The Business Journal of Phoenix,  
        Arizona.  
John is the author of Creating Contagious Leadership, and 
       co-author, with Beverly Belury, of More Sales, Less Selling.  
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RECRUIT GREAT ARIZONA  

 EMPLOYEES TODAY!  
 

  

 We are excited to bring our members a dynamic Career center on our site, 

 powered by Jobing.com, Arizonaôs leading employment website. 

Contact Us Today!  You can post your job online directly at 

 www.imavalleyofthesun.org 

  

Post your jobs today and begin receiving local resumes right away! 

Ask us about our member discount ï new clients receive 10% off of job postings 

Resumes are routed direct to your in-box and stored in your  

  back-office proprietary online database 

  

 

  LOOKING FOR EMPLOYMENT?... 
  

 Find great local jobs and post your resume today!  Itôs free and easy. 

 Call 602-200-6768 for more details on this great member benefit. 

 
 

. 

 

The IMA is not just for accountants in key management positions. The IMA 

is for all those who strive to become more knowledgeable in the profession we all care 
about. If you are looking for a position or have a position open that you need to fill,  either 
send a copy of your resume or position opening details to IMA Director of Employment, 
Ronald Soldyn at PO Box 7206, Surprise, AZ 85374 or email to ronsinfoplace@gmail.com. 

Page 7 
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Touching the Future -Abbie Gail Parham, CMA, CFM, CPA 
 
Although I didnôt choose a managerial accounting track in college, management accounting has influenced my ca-
reer in many positive ways, and I am now using it to influence others. After graduating, I went to work in a small pub-
lic accounting firm and earned my CPA. Then I was recruited to become the controller of a subsidiary of an interna-
tional manufacturing company. This was my first real exposure to the nuts and bolts of management accounting. I 
was responsible for everything from product costing to pension plans and insurance benefits. I was no longer just 
the accountantðI was part of the management team. This required my accounting skills and knowledge and man-
agement and communication skills. I completed my MBA while working, taking many managerial accounting 
courses.  
 
During this time, the department chair asked me to teach a managerial accounting course. This led to what I con-
sider my careerðteachingðand I have been enjoying it for the last 19 years. I joined IMA after a colleague invited 
me to attend a chapter meeting where I met professionals in many different industries from healthcare to airplane 
manufacturing to candy and cookie manufacturing. I now have served the organization at the local, regional, and 
national levels.  
 
After teaching for about three years, I felt I needed to make myself more valuable to the university and my students, 
so I pursued the CMA and CFM certifications! I guess I was successful because I have served as coordinator for the 
introductory managerial accounting course for the last five years and as faculty advisor to the Accounting Associa-
tion (IMA student chapter) for more than 15 years. My goal is to provide my students information about IMA and the 
CMA, and I emphasize membership benefits such as networking and leadership opportunities.  
 
I take students to the chapter technical meetings where they can interact with professionals. This often opens doors 
for internships or job opportunities. Some even connect with a mentor. With financial help from the Florida Council, 
the Accounting Association officers attended the IMA Annual Student Conference this past year. I hope to make it a 
tradition. I also stress the importance of CMA certification. In my upper-level managerial accounting class, I require 
the students to take a simulated CMA exam (the managerial accounting portion only), and I use many of the ques-
tions for class quizzes and discussion. I also let them know that the exam isnôt just accounting. This solidifies the 
idea that the management accountant is truly a financial professional with skills that many organizations seek.  
 
I have gained so much through my involvement with IMA and believe the most important lessons I can share with 
my students are my own experiences and accomplishments. That is what I try to do every day, and, by doing so, I 
believe I touch the future. 
 
Ms. Parhamôs article is featured in the IMA Life section of the September issue of Strategic Finance. How can you 
touch the future of the management accounting profession? Have you earned your CMA yet? Have you helped a 
colleague or student learn more about the CMA and management accounting? Join us for the CMA Rally on Friday 
October 23rd as part of the Wild West Council meeting.   

The CMA Corner 
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CMA Online Intensive Review 
The CMA Online Intensive Review is an engaging online self-study course that supplements your current CMA exam prep materials. It 
combines an intensive overview of all key topics of the CMA exams with virtual discussion thread and ask the expert features. Each of 
the Part 1-4 courses delivers intensive review content, organized by section and topic, and presents information in text, audio, and with 
accompanying multimedia. Knowledge checks are embedded throughout so that you can further test your skills. Engage as much or as 

little as you like with other students in a structured discussion thread and send private questions to the online CMA exam guide.  
 
Each of the four CMA Online Intensive Review courses are presented in a subscription format designed to reinforce and clarify what you 
learned during your self-study using either the CMA Learning System materials or another comprehensive exam-prep product. You can 
participate at a time and day that suits your schedule and review the online material as often as you wish. Talk with others in the pro-
gram and get answers to specific questions. The best of all worldsðflexibility, structure, and online community supportðall from the 

convenience of your home or office.  
 
CMA Learning System 
IMAôs CMA Learning System (CMALS) is a Web- and text-based course that teaches the entire management accounting body of knowl-

edge on which the CMA exam is based.  
 
Text portion 
Consists of four books, with content broken down by part, section, and topic according to the CMA exam content specifications. Each 
book details the CMA Learning Outcome Statements, explains the concepts and calculations covered in those statements, and provides 

exercises and multiple choice questions throughout.  
 
Web portion 
The Web-based portion of CMALS Version 2.0, used in conjunction with the books, aids in retention of the print material. Practice exam 
questions and receive feedback on your answers through the online tests. Multiple choice questions for parts 1-3 emulate the same 
number of questions and topic emphasis as in the actual CMA exam. Use these tests to practice an entire exam part or to practice ques-
tions related to a specific exam part section. Part 4 includes a comprehensive set of multiple choice questions for review the concepts 
and calculations from Parts 1-3 and a set of 22 essay questions with example answers. In addition, each test comes with a gradebook to 

track your progress and an e-flashcard feature that allows you to practice terms and definitions.  
 
Visit http://www.imanet.org/development_cma_ls.asp for more information on the CMA review options.  

Gleim Publications Self Study CMA Review Program 

The AZ Valley of the Sun IMA Chapter has partnered with Gleim Publications to ensure your success on the CMA exam! Working 

together, weôll provide you the necessary study tools to prepare for these difficult exams. 

Gleim provides an extensive self-study course for the CMA exam. Our most successful candidates use the Complete CMA System 
with Gleim Online. This system combines books, the Test Prep CD-ROM, audio reviews, CMA Gleim Online and a Personal Counselor 
(a real live person!) to maximize your available study time. Because Gleim identifies and focuses on your weak areas, you will not 
spend any more time preparing than is necessary to guarantee success. The Complete CMA System with Gleim Online GUARAN-

TEES that you will pass each part the first time.  For more information on our program, please visit our website at www.Gleim.com. 

It seems that everyone is always looking for CPE hours to finish out the reporting period. As a thank you for partnering with Gleim to 
increase certification among your members, we will provide every Chapter member with a 4-hour CPE course (any one in our course 
catalog) at NO charge! 
 
The Gleim CPE courses are delivered via the Internet, so Chapter members can study when and where it is convenient for them. With 
the trend towards conserving resources, we know that many training budgets have been reduced. Eliminating travel costs associated 
with CPE is one of the areas where a Gleim CPE course can be of benefit. In addition, we have options available where the Chapter 
can use Gleim resources to deliver CPE courses, with the Chapter gaining revenue and the members a cost-effective alternative. 
Please have any members wishing to take advantage of this complimentary course email Robert Wynns at robert.wynns@gleim.com 

or call 800.874.5346 Ext.146. 

mailto:robert.wynns@gleim.com
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In the current tough economy, it is more important than ever to develop the knowledge and skills youôll need 
to land that first job! What are you doing to improve your credentials and create a competitive advantage? 
Join IMA at its 10th Annual Student Leadership Conference. Learn how to position yourself for future suc-
cess. The Conference will be held at the St. Louis Union Station Marriott in St. Louis, Mo., on Nov 5-7, 2009.  
 
As in past years, students will have an excellent opportunity to network with accounting and finance profes-
sionals, fellow students, and educators from across the country. Learn from the experts about management 
accounting career opportunities, the value of the Certified Management Accountant (CMA®) certification, 
leadership, ethics, forensic accounting, professional etiquette, and more. The Conference agenda is currently 
in the planning stages and will once again feature leading practitioners and professors as presenters. Stu-
dents should bring a current résumé to provide to Conference sponsors and exhibitors as they are eager to 
find top talent for their organizations.  
 
Confirmed keynote speakers include: 
 
Mike Kramer ï President and CEO, Kellwood Company (leading manufacturer of clothing labels such as 
Baby Phat, XOXO, BICE, and more) 
 
Dr. Pete Brewer ï Associate Professor of Accounting, Miami University of Ohio  
 
John OôLeary ï Motivational Speaker, Rising Above, LLC 
 
There will also be fun, interactive networking events. Our Thursday night kick off will allow you time to meet 
our exhibitors and sponsors, and the Friday night event will feature a relaxing boat cruise along the Missis-
sippi river. Each evening will give you time to make new acquaintances that can potentially help you with 
your career goals and aspirations.  
 
Registration opens on Tuesday, Sept. 8, 2009. Check back often for more details about the Conference as 
they become available at http://www.imanet.org/student_conference.asp. 

Calling All Students...Explore the òOtheró Accounting Career at  
IMA's 10th Annual Student Leadership Conference  
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New Rules for the Competition Year: May 1, 2009 - April 30, 2010  

   
For the 2009-2010 competition year -- the Awards will go to the top 15.  The competition focuses on:  Member-
ship growth, CMA certifications and promotion, Continuing Professional Education and Leadership. National set 
our Chapter goals for CMA Exams Passed at 26, and CMA certifications at 4. We should be able to beat these 

goals, as we had more in each category last year. To meet the "Outstanding Level" which is the new highest level 
of Achievement in Member Services -- we will be working toward the following goals - Levels of Achievement: 

(Must be submitted by the last business day in April): 

Outstanding Level requirements: 
  
Communications            Education               Electives          Other   
4                               16 or more CPE*    16 or more         Up-to-date website 
  
The education and electives are higher this year.   
Additionally, we have more electives to choose from this year, and National has put the electives in separate 
categories including:  1) Outreach & Achievement, 2) Leadership, and 3) Certification.   
  

Here is the complete list of elective activities our chapter can select from this year:   
ǅ Electives can be selected from the list of electives below. This list will be reviewed & adjusted each year. 
ǅ Electives must consist of different activities. A chapter which holds the same elective multiple times can only 
earn credited for that activity once 
  

Member Services Elective Activities 
Member Services ð Outreach & Achievement 
1. Publish six publicity items to promote chapter events, IMA, or member achievements. Examples could be the 
chapterôs election of board of directors, member attainment of certification, community service programs, special 
educational sessions, national events, and other chapter-related events and activities. Publicity items can be 

compiled and submitted for consideration for the Public Relations Competition. 
2. Publish additional six publicity items as noted above. 
3. Publish an annual chapter program book of events or chapter roster. This can be published traditionally on 
paper, or electronically. The program book/roster should include the chapterôs board of directors, the educational 
programs for the year, and a membership listing. Itôs also recommended to have information on certification, 
membership, ethics, other chapter and council activities, chapter history and awards, national recognition and 
programs and contact information for various purposes (membership, communications, changing information, 

meeting attendance) 
4. Provide an IMA/CMA promotional mailing to potential members / organizations. 
5. Sponsor a student night/event ï dedicated chapter meeting. 
6. Sponsor a student chapter. 
7. Sponsor an IMA booth at a local job fair or other event. This can be a job fair at a college or university, or a 
community job fair. Chapter should coordinate with IMA National to obtain appropriate literature for display & dis-

tribution 
8. Provide formal mentoring opportunities to another chapter or for board members. 
9. Make a guest presentation in a classroom. The primary purpose of the presentation can be general, but the 
presenter should discuss IMA and the certification opportunities. The chapter member presenting should have 
membership applications and literature available for distribution. 
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10. Make a corporate IMA visit to a company with membership and certification potential. This should be a qual-
ity, face-to-face corporate or academic call or meeting conducted with Financial or Accounting decision makers, 
in accordance with the guidelines from the Manual on Chapter Operations. A report should be provided to Na-

tional, summarizing the visit and the results. 
11. Co-sponsor a learning session with a corporation. 
12. Organize and participate in a plant tour facilitated by a member of finance. Visit and tour a local facility. This 
is generally pertains to a manufacturing facility, but could also be an entertainment venue. The event should in-
clude a presentation or tour from a representative of the companyôs accounting/finance area which takes place 

prior or following main tour. This is especially true for tours of entertainment venues. 
13. Participate in a charitable event. The event should utilize accounting skills and should be sponsored by and 
have participation from the chapter. An individualôs participation in charitable events does not qualify as a chapter 
activity. The event should be at no charge to the organization/individuals and should fulfill the needs in the com-
munity. 

  
Member Services ð Leadership 

1. Develop a written annual plan that aligns with National's strategic plan. 
2. Prepare an annual budget. 
3. Hold regularly scheduled board meetings - no less than four per year. 
4. Hold a Chapter Management Seminar (CMS) session. 
5. Publish four informational communications to board or chapter members; 8 for the year.   
6. Publish four informational communications to board or chapter members; 12 for the year.   
7. Have chapter member serve on a National Committee or National Board of Directors. 
8. Provide support for a Regional IMA activity. 
9. Attend at least two council meetings. 
10. Two board members attend Council's Spring Leadership Training Seminar (LTS). 
11. Attend two Volunteer Leaders Conference Calls. 
12. Submit a manuscript to Strategic Finance, Management Accounting Quarterly, etc. Written or co-written by 

one of your chapter members (must be submitted by the last business day in March). 
13. Submit best practices ideas that can be shared with other chapters. List should include items and can be a 
combination of Best Practicesðwhat worked and why, along with Key Learningôsðwhat didnôt work and why. 

Submitted items will be posted to the IMA website (imanet.org) under the Member Only section. 
14. More than 5 active board members. 
 
Member Services - Certification 

1. Promote CMA certification in publication 
2. Director for CMA program position assigned 
3. Promote CMA through a special mailing to a targeted group 
4. Promote CMA through a presentation to a university or targeted group 
5. Establish structured mentoring program to assist members prepare for the CMA exam 
6. Sponsor/actively co-sponsor CMA Review course. (volunteer support, use of educational/communication re-
sources or financial risk) The Review course should cover at least one full part of the exam and should be open 
to all chapter members and others in the community. 
  
It is an exciting new competition year --we have already started to meet the electives this year with enthusiasm.    

V.P. Admin and President Elect, Pamela Zanzucchi  



President’s Message 

Looking for  a Career  Change? 

Current Job Openings 

 

 

 

Have an accounting position to fill? 

Contact: 

 

 

Looking to post your resume? 

Contact: 
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IMA Valley of the Sun Points Updates  

In July, we had 5 exam parts taken.  We are actively working on the electives 
and will be discussing the electives at the board meeting tomorrow night.   We 
want to encourage taking the CMA exams and the chapter is working on staring 
another CMA review course through a University/College - to soon be deter-
mined.   
  
We had three chapter members in attendance at the WWC meeting in August.   
  
Also remember CPE counts as points in the chapter competition ... hope to 
see everyone at the upcoming Technical sessions.      
 
Yeah!  Great job! 
  
Pamela Zanzucchi, MBA - AZ Valley of the Sun -IMA, 
President Elect, V.P. Administration,  

Wild West Council Updates  

The Wild West Council was well supported by the AZ Valley of the Sun Chapter at the April and August 2009 
WWC meetings. I have been impressed with the amount energy and enthusiasm the AZ Valley of the Sun has 
demonstrated. 
 
AZ plans for the October meeting is dynamite, I think the boat cruise is going to be a great networking opportu-
nity for the Chapters in the WWC and the Rocky Mountain Council. 
 
Pamela who is the WWC Secretary, has set up a LinkedIn group for the WWC which will be going live soon. 
 
The WWC is working on increasing it e-mail distribution list so that more WWC members will receive the WWC 
quarterly newsletter "Pony Express" and other important mailings. 
 

Frank Garcia 
IMA Wild West Council President 
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Fall Wild West Council Meeting  
 
 

The Fall Wild West Council Meeting will be held in Phoenix, AZ October 23-24  
and will be a joint council meeting with Rocky Mountain Council.  

 
CMA RallyðFriday October 23, 2009  
Grand Canyon University 2:00-4:00 

 
This event will include information about the CMA, hiring manager viewpoints and tips for exam preparation. 

 
 Dinner - Details To Be Announced 

 
Wild West Council MeetingðSaturday October 24, 2009 

 
Dinner Social -  Details To Be Announced  

 
 
 
 
 

Community Service Corner  
 
A big thank you to Laurent Kounouho who sup-

ported MDA at Manny's last month.   
 
Reminder: the Humane Society is in need of towels, 
toys, cheerios and pet food.  As desperation mounts 
more pets are abandoned. Help enhance the lives 
of these animals. Bring your contribution to any IMA 
Tech meeting and we will delivery the gifts to the 

shelter.   
 
 
Have 2 weeks to care for a pet? 

Foster pet parents are need too.   
 
 
Do you have a special community interest?   
Our IMA Chapter Community Programs contact is 

Cathy Guerriero. You can reach her at  
cguerriero01@yahoo.com   

Are You Linked?  
 
Have you LinkedIn and LinkedUp lately? The IMA AZ 
Valley of the Sun Chapter is part of the Wild West Coun-
cil. A new LinkedIn group has been established for the 
Wild West Council. What better way to stay connected 

and up-to-date on all the Council News and Events? 
 
There is also a Wild West Council group on IMAôs own 
LinkUp IMA. If you havenôt set up your LinkUp profile ð 
do that this month and join a few member interest 
groups. Stay tuned for CMA study group updates as 
well. LinkUp IMA is the perfect place for connecting with 

others preparing for the CMA exam.  
 
Donôt forget about the IMA AZ Valley of the Sun Chapter 
Group on LinkedIn. This is the perfect place to connect 
between face-to-face meetings. Start a discussion, find 
out about the next meeting, share an interesting article 

with other local accountants. Join in and get involved!   
 

mailto:cguerriero01@yahoo.com
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President   Kathleen Moren 

PresidentïElect   Pam Zanzucchi 

Director at Large  Bill Fraser (P) 

VP Administration  Pam Zanzucchi 

    Secretary   Cathy Guerriero 

    Assist. Secretary  Debbie Michalowski 

    Treasurer   Cheryl Brock 

     Assistant Treasurer               Amy Cox 

    Employment   Ron Soldyn (P) 

    Meetings   Pam Zanzucchi 

    Email Distribution  Michael Swiszcz (P) 

VP Communications  Camille Cook (P) 

    Community Programs  Cathy Guerriero 

    Newsletter   Debbie Michalowski 

    Laura Mangan 

    Publicity   OPEN 

    Roster   Camille Cook (P) 

    Webmaster   Debbie Michalowski 

VP Education   Karen Timian 

    CMA/CFM   Amber Arnhold 

    Professional Education Nick Stefanik 

    Greg Gilstrap 

    Bill Fraser (P)    

     Student Affiliate/  Donna DeMilia 

            Scholarship 

VP Membership   Matt Eberle 

    Corporate Development OPEN 

    Academic Development  Steve Favorito 

    Membership Acquisition OPEN   

    Member Relations  Michael Swiszcz (P)  

    Matt Eberle 

    OPEN 

    Attendance   Cheryl Brock 

    Database   OPEN 

Important Reminder - Starting in February, the Valley of the Sun Chapter monthly technical meetings will be 
held at the Radisson Hotel 427 North 44th St. Phoenix, AZ 85008 (East side of the street). This is the chap-
terôs previous meeting location. Technical meeting rate increased to $32 member, $37 for non-member and 

$15 for students effective at the January 2008 meeting. 
 
There are still some open Board of Director positions if anyone is interested in becoming more active with the 
organization. If youôve been considering joining the board, contact Kathleen Moren at to sign up for the 2009 - 
2010 Board of Directors. No matter your schedule or talents, you can contribute to the board, our chapter and 

the Institute of Management Accountants.  
 
First Timers Incentive: There is a special offer available to local finance and accounting professionals inter-
ested in joining the IMA. The first dinner meeting is on us! Expand your professional network, earn quality 

CPE and get to know our chapter for free! 
 
Help us achieve another banner in 2009-2010 by participating community service projects, attending meet-
ings, joining the board and earning your CMA certification. All ways to get more value out of your IMA mem-

bership.  

Valley of the Sun Chapter News Updates  

2009 - 2010 Board of Directors  



 

               
             September 8th 

AZ Valley of the Sun Board Meeting 
 

            September 15th 
AZ Valley of the Sun Technical Meeting 

 Topics: Creating Contagious Leadership 
Speaker: John Hersey 

 

October 13th 
AZ Valley of the Sun Board Meeting 

 
October 20th 

AZ Valley of the Sun Technical Double Meeting 
 Afternoon Topic: EthicsñWho Needs Them? 

Afternoon Speaker:  Marcy J Maslov 
Evening Topic: Forensic Accounting   

Evening Speaker: Bob Minniti 

 

October 23rdð24th 
Wild West Council  

CMA Rally& Council Meeting 
 

November 10th 
AZ Valley of the Sun Board Meeting 

 
November 17th 

AZ Valley of the Sun Technical Meeting 
 Topics: Excel 

Speaker: K2 Technologies 

 

December  8th 
AZ Valley of the Sun Board Meeting 

 
December 15th 

AZ Valley of the Sun Technical Meeting 
 Topics: Decontaminate Toxic People 

Speaker: Marsha Petrie Sue 

 

January 12th 
AZ Valley of the Sun Board Meeting 

 
January 19th 

AZ Valley of the Sun Technical Meeting 
 Topics: TBD 
Speaker: TBD 

 

 

Valley of the Sun Chapter Events 
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Strategic Finance: Financial  

Leadership at Cintas 

The Roadrunner 

 

This monthôs chapter technical meeting program is 
Creating Contagious Leadership. The cover story for 
the August 2009 issue of Strategic Finance is Financial 
Leadership at Cintas. Clearly leadership skills are an 
important area that management accountants should 

take time to develop. 
 
Authors Paul Carmichael, CPA, and Peter C. Brewer, 
CPA share strategies for building leadership skills by 
examining the leadership at Cintas. Accountants want 
to make a difference in their organization and do so by 
becoming valued business partners and driving the 
organization to success. To help achieve this partner-

ship, Cintas created a Leadership Cycle. 
 
The first step is to Create the Vision. Finance leaders 
need to create a vision for the finance staff to direct 
their efforts to the overall organizations vision. The sec-
ond step is to Create the Roadmap. The roadmap sup-
ports the vision by providing actions for staff can take. 
Cintasô roadmap includes reduce the cycle time of rou-
tine transactions, add value through analysis, and con-

tinually develop staff.  
 
The third step is the Vision Check. Regularly evaluate 
and reemphasize the vision. Provide feedback on the 
goals to keep staff moving in the right direction. The 
fourth step is Recognize Successes. Donôt forget to 
formally recognize your staffôs accomplishments. Cin-
tas uses an annual event to publicly recognize achieve-

ments and includes drawings for prizes.  
 
Read the full article in the 
August issue or online at 
www.imanet.org. Share 
your copy of Strategic Fi-
nance with your coworkers 
to introduce them to the 
Institute of Management 
Accountants and the Certi-
fied Management Account-

ant credential.   
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IMA Member September Anniversaries 

IMA Member September Birthdays 
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1 - 10 Years 11 - 15 Years 16 - 20 Years cont

Jason P. Schroeder Frances A. Mitok Matthew J. Crowe, CMA

Catherine M. Comer Daniel K. Hutto, CMA, CFM Lori D. Larson, CMA

David A. Sferra Holly M. Giffen, CMA Matthew R. Webster, CMA

Annelle  Richardson Mavis M. Jones, CMA Paul T. Moroz, CMA

Brenda K. Patton Natasha M. Marschel Joyce E. Huang, CMA

Chris  Demaline, CMA, CPA Michael J. Petersen, CMA, CFM Kelly A. Karbon, CMA, CPA

Kwang-Hee  Lee Michelle L. Landis, CMA, CPA Margaret A. Stallworthy, CMA, CPA

Laura L. Mangan, CPA, CMA Craig T. Coker, CMA Janet S. Pearson, CMA, CPA

Donna M. Curtis Ronald L. George Yakin B. Patel, CMA
Christine E. Kettelkamp, CMA, CPA Diana L. Dunkin-Vasquez, CMA, CPA

B Elizabeth  Campanella, CMA, CFM J David  Briggs, CMA

Nickolyn  Hansen, CMA, CPA Thomas P. Hull, CPA

Christopher R. Kemper, CMA

Farooq I. Chaudhry, CFM 21 - 30 Years

Anthony C. Humpage, CMA

Melissa Q. Pietramale, CMA Susan E. Bobbe, CMA

Daniel A. Simonson Ramona G. Fox

David L. Monaco, CMA, CPA Anthony S. Cleberg, CMA, CPA

Michele D. Trageton

Sheri L. George, CMA, CPA 31 - 40 Years

Daniel G. Flaherty, CMA

Lynda M. Hempeck, CMA Darvin G. Hartzell, CPA

Amber  Arnhold, CMA Gary D. Rees, CMA, CPA Nancy H. Bolin, CMA, CFM, CPA

Ann M. Dobens Gary L. Perschbacher, CPA Nanette K. Paukovits

Anne M. Smith, CMA J. G. Speer Nick S. Srikanth, CMA, CFM

Annelle  Richardson Jo Lynn  Kegley Paul  Hodgins

Anthony S. Cleberg, CMA, CPA John  Daer Paul T. Moroz, CMA

Barbara  Wijatyk Jonathan T. Hill Robin S. Shah, CMA, CPA

Betty H. Scales Junjie  Li, CMA, CFM Rodney J. Taylor

Brandt M. Weathers Larry P. Wiley Ronald W. Senior, CMA, CFM, CPA

Brian L. Nelson Lawrence A. Eisel, CMA, CPA Sandra D. Giani-Kipnes, CMA

Bruce  Offutt Leon S. Kanon Tai Thai

Bryan L. Hinkle Mary  McEnnis Thomas J. Bower
Dana  Parker Mary Beth  Cobb, CMA, CFM Timothy E. Garey, CMA

David R. Hachtel Mary Lou  Letson Travis J. Magneson

Diana M. Espitia Michael P. McGowan W. Jeffrey  Stoddard

Diane G. Hewlett, CMA, CPA Nancy B. Derrig Zehrbach, CMA, CPA William H. Baker Jr.

Evan B. Burks, CPA



Vision Statement 
 

The world's leading association for management accounting  
and finance professionals. 

 
 
 
 
 

Mission Statement 
 
Provide to members personal and professional development opportunities 
through education, association with business professionals, and certification in 
management accounting and financial management skills. Ensure that IMA is 
universally recognized by the financial community as a respected institution in-
fluencing the concepts and ethical practices of management accounting and 

financial management skills. 

Advancing the profession! 

www.imavalleyofthesun.org 

AZ Valley of the Sun Chapter 

P.O. Box 2771 

Scottsdale, AZ 85257-2771 

Important             

Reminders: 

Mark your calendar now 
for IMAôs 91st Annual 
Conference in Baltimore 

June 5-9, 2010.  

Plan to attend the Octo-
ber 23rd & 24th Wild 

West Council meeting. 

IMA Student Conference 
Registration begins on 

September 8th. 

 
 

September 2009 

Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 4 5 

6 7 
Labor 
Day 

8 
Board  
Meeting 

9 10 
IMA  
Webinar 

11 12 

13 14 15 
Technical 

Meeting 

16 17 18 19 

20 21 22 23 
IFRS  
Webinar 

24 25 26 

27 28 29 30    


